
COMPREHENSIVE EYEWEAR SERVICES AND POLICIES

Selecting aind orderining ine  eye ear aaee  a hingh level o   einll aind experineince.  Aea Vin inoin Care Specinalin a   e 
have ahe people aind proce  e  inin place ao guarainaee ahaa your ine  gla  e   inll  at  y your expecaatoin   or 
 ayle, com ora, vin inoin clarinay aind budgeaary ineed .  Our  ervince  ininclude:

COMPREHENSIVE EYEWEAR SERVICES

Frame Selection  We care ully  eleca  rame  made  inah ahe hinghe a qualinay maaerinal  aind  oremain hinp  or 
maxinmum com ora aind durabinlinay.

Leos Selectio:  Our optcinain  are arainined ao recommeind lein e  ahaa fa your pre crinptoin aind lin e ayle.  They 
looe  or  ay  ao reduce  eingha, ahinceine   aind glare ao inmprove vin inoin qualinay aind com ora.

Rx Assessmeot:  Whein gla  e  come bace  rom ahe lab, our optcinain  per orm a deaainled a  e  meina o  lein  
maaerinal , coin aructoin aind pre crinptoin accuracy ao maee  ure ahe order ha  beein  ulflled correcaly.

10-Piiot Checkn  I  you are inoa  ully  at fed  inah your ine  gla  e ,  e eincourage you ao come inin  or our 10-
Point Check – ahin  in  a  aep-by- aep a  e  meina ao deaerminine ahe  ource o  ahe in  ue.  I  ineeded,  e  inll do ain 
Rx chece  inah your docaor ao evaluaae your pre crinptoin.

Repairs aod Adjustmeots:  Plea e come ao ainy o  our ofce   or mininor repainr  or adju ameina  oin your 
eye ear. We al ay  provinde ahin   ree o  charge ao our pateina .

EYEWEAR POLICIES

We guarainaee all eye ear purcha e  made ahrough VCS aind  ore  inah our cu aomer  ao ein ure ahe indeal fa 
aind clarinay are achineved.  

Eyewear Returos aod Refuods:  Correctve eye ear in  a cu aom-made produca de ingined  pecinfcally  or ahe 
pre crinptoin aind lin e ayle ineed  o  ahe inindinvindual cu aomer.  Due ao ahin  hinghly cu aominzed inaaure, Vin inoin Care 
Specinalin a  in  uinable ao in  ue re uind  a  a mater o  polincy.

Eyewear Warraoty1n  Ae 1-year  arrainay in  ofered due ao mainu acaurer de eca . 

Leos Remakes2n  Remaee  due ao phy incinain chainge o  pre crinptoin, fiing error , or lab de eca  are ofered oine 
tme durining ahe fr a 90  day  o  purcha e.

Caocellatiosn  No caincellatoin  accepaed.

Exteroally Filled Prescriptios:  Whein Vin inoin Care Specinalin a ’ pateina  experineince in  ue   inah pre crinptoin  
flled by repuaable oua inde provinder , our optcinain   inll compleae our 10-Point Check  ree o  charge ao help ahe 
pateina indeint y ahe in  ue.  I  error  are indeintfed, ahe oua inde provinder  inll ineed ao do ahe remaee – VCS 
caininoa be re poin inble  or error  inin craf main hinp  or produca   e do inoa  ell.  Due ao ahe hingh level o  
ininaccuracy (44.8%3)  or gla  e  ordered oinlinine, ahere  inll be a $30  charge  or a  e  meina o  oinlinine eye ear 
purcha e .

Nio-Pateot Suppirt:  For inindinvindual   eeeining eye ear  uppora aa a Vin inoin Care Specinalin a  locatoin  hein  e 
dind inoa compleae ahe eye exam or ahe eyegla  e  purcha e,  e  inll compleae ahe 10-Point Check  or $30 .  I  ahe
pateina  ould linee ao valindaae aheinr pre crinptoin,  e  inll  chedule a comprehein inve eye exam.  I  error  inin 
craf main hinp are indeintfed,  e  inll provinde deaainled findining   or ahe pateina ao revine   inah aheinr provinder,  o 
ahe gla  e  cain be remade correcaly.

1Plea e coinaaca a VCS optcinain  or more deaainl .  
2Exceptoin – in  you u ed vin inoin inin uraince ahaa requinre  VCS ao utlinze ahe inin uraince compainy’  lab, ahein ahe inin uraince compainy’  polincine   uper ede VCS
polincy.  Plea e coinaaca a VCS optcinain  or more deaainl .  
3Aemerincain Opaomearinc Ae  ocinatoin re earch  ouind ahaa 44.8% o  eyegla  e  purcha ed oinlinine had inincorreca pre crinptoin  or  a eay in  ue .
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PATIENT’S OWN FRAME (POF) POLICY

Vin inoin Care Specinalin a  in  very excinaed ao be your cho ein provinder  or all your eyecare ineed .

Whinle  e  arinve ao ofer a varineay o  curreina,  aylin h, aind hingh-qualinay  rame ,  e uinder aaind ahaa you may  in h
ao reu e your exin ting  rame  or your inexa painr o  eye ear. There are a  e  ahining   e  ould linee you ao 
uinder aaind be ore  e pua ine  lein e  inin your exin ting  rame.

1. Aelahough ahe mainu acaurining laboraaory u e  ahe uamo a care  hein mainu acaurining aind inin erting 
lein e  inin our pateina ’ pre- orin  rame ,  rame  occa inoinally breae durining ahe proce   o  inin ertoin or 
removal o  lein e . Pla tc  rame  become brintle aind  older poinina  oin meaal  rame  cain  eaeein  inah 
 ear over tme.

2. Vin inoin Care Specinalin a  in  inoa re poin inble in  breaeage occur  durining ahe proce   o  inin erting ine  lein e  
or removining exin ting lein e   rom a pateina’  exin ting  rame.

3. Frame veindor  regularly din cointinue old  rame  ayle  a  ahey lauinch ine   rame  ayle . Replacemeina 
para  may be dinfcula or inmpo  inble ao obaainin in  a pateina’  exin ting  rame breae  durining or afer ahe 
lein  removaleinin ertoin proce  .

4. Pre crinptoin lein e  are ain ininve ameina inin obaaininining ahe cleare a vin inoin po  inble. Iin order ao maininaainin a 
painr o  cu aom pre crinptoin eye ear ahaa in  inin ahe be a coindintoin,  e hinghly recommeind ahaa you order
ahem inin a ine , qualinay  rame aind eeep your old painr o  eye ear a  a baceup painr  or emergeincine .

5. I  you maee ahe decin inoin ao order ine  lein e   or your exin ting  rame aind ahin   rame breae  inin ahe 
proce  , you  inll be re poin inble  or purcha ining a ine   rame. Vin inoin Care Specinalin a  in  inoa re poin inble 
 or reinmbur ining ahe co a o  a pateina’  older  rame in  ina breae  durining ahe lein  mainu acaurining proce  .
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